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How	do	i	check	if	certified	mail	was	delivered

The	extra	cost	and	hassle	of	certified	mail	aren’t	worth	it	for	most	eCommerce	packages.	No	signature	required	is	a	popular	delivery	option,	because	it	lets	people	get	letters	and	packages	when	no	one	is	home	to	receive	them.	However,	if	you	need	proof	that	your	package	or	letter	was	delivered	to	the	recipient,	you	can’t	do	better	than	sending	by
USPS	certified	mail.	What	is	USPS	certified	mail?	Certified	mail	is	a	service	offered	by	the	United	States	Postal	Service.	A	certified	item	needs	a	delivery	signature;	it	can’t	be	left	in	a	mailbox	or	on	a	doorstep.	Certified	mail	is	only	available	on	first	class	mail.	USPS	lets	you	get	a	signature	from	the	person	who	received	the	mail,	such	as	a	receptionist.
Or	you	can	specify	that	the	addressee	must	sign	for	the	package	or	letter.	That	way,	you	know	the	article	was	delivered	to	the	right	person.	You	can	check	the	delivery	status	of	a	piece	of	USPS	certified	mail	online	or	by	telephone.	If	you	send	a	lot	of	certified	mail,	you	can	get	delivery	confirmations	through	a	bulk	file	transfer.	An	add-on	service	with
USPS	certified	mail	is	a	return	receipt.	You	can	have	a	receipt	mailed	to	you	or	sent	by	email.	This	service	is	important	for	items	such	as	legal	paperwork	where	you	might	need	to	prove	that	it	was	delivered	on	a	certain	date.	This	service	is	different	from	a	certificate	of	mailing.	Which	carriers	have	certified	delivery	options?	USPS	is	the	only	place	to
get	official	certified	mail	service.	However,	both	FedEx	and	UPS	offer	signature	requirements	and	delivery	confirmations	that	are	similar.	You	can	specify	signature	requirements	for	FedEx	envelopes	and	packages.	You	can	retrieve	proof	of	delivery,	including	a	scan	of	the	signature,	on	your	tracking	page.	UPS	delivery	confirmation	services	will	mail
you	a	delivery	receipt.	This	is	closer	to	certified	mail.	However,	if	you	need	delivery	confirmation	for	legal	reasons,	your	best	option	is	still	USPS.	Some	courts	and	government	agencies	will	not	accept	anything	but	certified	mail	as	proof	of	delivery.	How	much	does	USPS	certified	mail	cost?	USPS	certified	mail	costs	$3.55,	in	the	addition	to	the
postage	needed	to	mail	your	item.	If	you	want	to	add	a	return	receipt,	that	is	an	additional	$2.85	for	a	mail	receipt	or	$1.70	for	email.	How	to	send	certified	mail	You	need	to	go	to	a	post	office	in	person	to	send	USPS	certified	mail.	At	a	post	office	or	other	mailing	center,	you	can	pick	up	copies	of	Form	3800	and	attach	them	to	your	certified	parcels
yourself.	You	may	also	be	able	to	print	out	certified	mail	labels	online.	However,	if	you	need	proof	of	mailing,	you’ll	need	to	present	it	at	the	counter.	A	postal	worker	will	stamp	your	mailing	receipt	as	verification	of	the	date	you	mailed	it.	What	happens	if	the	recipient	doesn’t	sign	for	a	certified	package?	The	post	person	can’t	leave	certified	mail
without	a	signature.	If	no	one	is	home	to	receive	it,	the	postal	worker	will	leave	a	note	that	a	delivery	attempt	was	made.	USPS	only	makes	one	delivery	attempt.	After	that,	the	carrier	returns	the	letter	or	package	to	the	nearest	post	office.	You	can	sign	the	receipt	and	have	someone	else	pick	up	the	item	for	you	unless	it	was	sent	with	restricted
delivery.	In	that	case,	the	person	the	certified	mail	was	addressed	to	must	go	to	the	post	office	and	show	ID	to	pick	it	up.	The	post	office	will	hold	undelivered	USPS	certified	mail	for	15	days	before	returning	it	to	the	sender.	If	you	need	help	deciding	which	USPS	services	are	right	for	your	eCommerce	business,	reach	out	to	your	3PL	services	company.
At	Red	Stag	Fulfillment,	part	of	our	services	is	helping	clients	understand	the	best	eCommerce	shipping	options	for	their	order	fulfillment.	Delivery	status	can	be	retrieved	in	three	ways:	Over	the	Internet	at	www.usps.com	by	entering	the	USPS	Tracking®	number	shown	on	the	mailing	receipt.	By	telephone	using	the	item’s	USPS	Tracking	number.	By
bulk	electronic	file	transfer	for	mailers	who	provide	an	electronic	manifest	to	the	USPS.	How	do	I	track	a	certified	mail	receipt	from	USPS?	Tracking	your	return	receipt	by	mail	is	available	when	you	access	www.usps.com	(under	“Quick	Tools,”	click	on	Tracking)	or	call	toll-free	800-222-1811.	Is	there	a	way	to	track	certified	mail	without	a	tracking
number?	Return	To	The	USPS	Branch	One	of	the	simplest	is	to	stop	by	the	USPS	branch	where	you	initially	sent	your	mail	out	from.	Some	employees	might	state	that	without	the	tracking	number	that	there	is	little	that	they	can	do.	But	many	post	offices	have	a	daily	list	of	packages	shipped	and	their	tracking	number.	Did	my	certified	mail	get
delivered?	It	can	also	be	viewed	online	at	www.usps.com	for	90	days.	Your	Certified	Mail	Labels	account	will	automatically	display	the	DELIVERED	stamp	with	the	date	and	time	stamp	authored	officially	by	the	United	States	Postal	Service	as	legal	proof	or	evidence	your	Certified	Mail	item	was	delivered.	Where	is	the	tracking	number	on	Certified
Mail	receipt?	You	can	find	your	USPS	tracking	number	printed	at	the	bottom	of	your	sales	receipt.	Does	USPS	Certified	Mail	have	a	tracking	number?	Tracking	a	Certified	Letter	is	the	Same	Process	as	Tracking	a	Package.	When	you	purchase	certified	mail,	USPS	will	assign	you	a	unique	tracking	number	on	your	receipt.	If	you	want	to	track	your
certified	letter,	simply	type	in	your	tracking	number	in	the	tracking	search	box	on	the	USPS	website.	Why	can’t	I	track	my	Certified	Mail?	It	could	be	delayed	for	some	reason,	perhaps	the	person	was	not	home,	perhaps	they	have	mail	being	forwarded,	or	perhaps	they	are	away	on	vacation.	The	USPS	Help	Line	is	800-275-8777.	If	tracking	has
stopped,	we	suggest	you	contact	the	Post	Office	closest	to	the	delivery	point	and	ask	to	speak	to	the	Post	Master.	How	long	does	Certified	Mail	take	to	be	delivered?	Delivery	time	depends	on	whether	you	chose	to	send	the	Certified	Mail®	letter	via	First-Class	Mail	or	Priority	Mail®.	When	sending	via	First-Class,	it	usually	takes	two	to	five	business
days.	Sending	via	Priority	Mail	shortens	the	mailing	time	to	two	to	three	days.	What	do	I	do	if	certified	mail	is	not	delivered?	Provide	them	with	the	Certified	Mail	article	number	and	explain	that	your	letter	is	still	pending	Delivery.	If	USPS	cannot	locate	or	Deliver	your	letter,	you	can	request	a	refund	from	USPS	for	services	not	rendered.	You	will	need
to	fill	out	a	PS	Form	3533	and	submit	it	to	your	local	Post	Office.	What	if	certified	mail	is	lost?	If	the	online	information	is	not	definitive,	call	1-800-275-8777	and	speak	to	a	representative.	Tell	her	your	certified	mail	is	lost	and	give	her	the	label	ID	number.	She	will	forward	the	information	to	the	appropriate	post	office.	How	do	I	track	registered	mail?
Go	to	www.usps.com.	Select	“USPS	Tracking.”	By	entering	the	tracking	number	shown	on	the	mailing	receipt	into	the	lookup	field,	you	can	view	the	delivery	status	of	the	article.	By	calling	the	USPS	Tracking	telephone	number	found	at	Contact	USPS.	How	do	I	track	my	postal	mail?	How	to	track	a	USPS	order	on	the	USPS	website	Go	to	the	USPS
website.	Click	the	“Track	&	Manage”	tab.	Enter	your	tracking	number	in	the	box	under	“Track	Your	Package,”	then	click	the	search	icon	or	press	Enter.	Under	“Track	&	Manage,”	type	in	your	tracking	number.	Check	the	status	of	your	package.	How	do	I	find	my	tracking	number?	Ask	the	sender	for	the	tracking	number.	Use	Informed	Delivery	if	a
current	Informed	Delivery	subscriber.You	may	locate	your	tracking	number	on	your:	Sales	receipt.	Self-service	kiosk	eReceipt.	Mailing	receipt.	Online	label	record,	if	you	purchased	postage	online	(through	Click-N-Ship®,	eBay,	or	other	services).	How	long	does	it	take	to	get	certified	mail	receipt	back?	Plan	on	3	to	5	business	days	unless	you	send	it
Priority	Mail	2	or	3	day	service.	USPS	Certified	Mail	provides	the	mailer	a	receipt	or	‘proof	of	mailing’	and	evidence	of	delivery	when	the	letter	is	delivered.	Does	certified	mail	take	longer?	How	long	does	it	take	for	certified	mail	to	arrive?	USPS	Certified	Mail	travels	at	the	same	speed	as	First-Class	mail.	It	is	considered	First-Class	mail	and	requires
first	class	postage	in	addition	to	the	certified	mail	fees.	We’ve	found	that	Certified	Mail	arrives	at	its	destination	in	1	to	5	days.	Why	is	mail	taking	so	long?	The	simple	answer:	Your	mail	may	slow	down	because	the	Postal	Service	lengthened	its	“service	standards,”	or	the	amount	of	time	it	says	it	should	take	for	a	piece	of	mail	to	get	delivered.	And	how
much	slower	it	will	get	depends	on	where	you	live.	What	happens	if	registered	mail	is	not	signed	for?	If	no	one	is	available	to	sign	for	mail	at	the	first	delivery	attempt,	the	USPS	leaves	a	notice	for	the	recipient.	The	undelivered	Certified	Mail	stays	at	the	local	Post	Office	for	the	recipient	to	claim	it	for	up	to	15	business	days.	After	that,	it’s	considered
unclaimed	and	returned	to	the	sender.	What	is	the	difference	between	registered	and	certified	mail?	Certified	mail	provides	a	receipt	for	the	sender	and	for	an	additional	fee,	will	receive	a	copy	of	the	recipient’s	signature	upon	his	receipt	of	the	mail,	while	registered	mail	provides	the	sender	a	receipt	and	detailed	records	of	his	mail’s	location.	Does
certified	mail	require	a	signature?	Certified	Mail	is	a	special	USPS	service	that	provides	the	person	sending	the	mailpiece	with	an	official	receipt	showing	proof	the	item	was	mailed.	When	the	mailpiece	is	delivered,	the	mail	carrier	requires	a	signature	from	the	recipient.	That	signature	is	stored	in	the	USPS	database	for	a	period	of	2	years.	Who	do	I
call	if	I	am	not	receiving	my	mail?	Postal	Service	For	delayed	mail,	either	domestic	or	international,	call	1-800-275-8777	to	file	a	complaint.	Or	go	to	USPS	online,	choose	the	tab	marked	“Where	is	My	Package”	or	“Where	is	My	Mail.”May	26,	2020.	How	do	I	track	a	letter?	A	mailing’s	tracking	number	can	be	found	on	the	post	office’s	sales	or	shipping
receipt;	the	email	confirmation	if	the	mail	was	shipped	from	USPS.com;	the	shipping	confirmation	email	from	the	online	retailer	if	an	online	retailer	was	used;	and	the	bottom	peel-off	portion	of	the	USPS	shipping	label.	Where	is	mail	scanned	for	Informed	Delivery?	Once	sent,	a	direct	mail	piece	is	scanned	by	the	Post	Office™	facility	and	entered	into
a	tracking	system.	Senders	can	then	track	pieces	using	the	Informed	Visibility	tool,	which	shows	when	a	mail	piece	has	entered	different	stages	in	the	delivery	cycle.
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